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Bank Holiday 
Dispensing

There are 5 statements which are home office approved 
wording: 
• Please dispense instalments due on pharmacy closed days on 

a prior suitable day.
• If an instalment’s collection day has been missed, please still 

dispense the amount due for any remaining day(s) of that 
instalment.

• Consult the prescriber if three or more consecutive days of a 
prescription have been missed.

• Supervise consumption on collection days.
• Dispense daily doses in separate containers.

Turning Point prints all of the home office approved wording 
statements on prescriptions. The wording is printed at the 
bottom of the prescription. 

If the relevant approved wording is used, a pharmacist can:
• Supply the balance of an instalment if the interval date is 

missed (e.g. if three days’ supply was directed to be supplied 
on day one but it was missed, it allows two days’ supply to be 
issued on day two).

• Supply treatment prior to the start date on the prescription, 
if this is on a day the pharmacy is closed for example during 
bank holiday periods (e.g. if the start date is a bank holiday 
Monday and the pharmacy is closed, a supply can be made if 
the signature date is before the start date).

Circular 027/2015: Approved mandatory requisition form and Home Office 
approved wording - GOV.UK (www.gov.uk)

https://www.gov.uk/government/publications/circular-0272015-approved-mandatory-requisition-form-and-home-office-approved-wording/circular-0272015-approved-mandatory-requisition-form-and-home-office-approved-wording
https://www.gov.uk/government/publications/circular-0272015-approved-mandatory-requisition-form-and-home-office-approved-wording/circular-0272015-approved-mandatory-requisition-form-and-home-office-approved-wording


Clients missing collections due to Bank Holidays

Each prescription that is issued by Turning Point contains the Home Office wording 

that allows you to dispense the dose for the day the pharmacy is closed, on a day 

prior when the pharmacy is open.

This wording is located at the bottom of the prescription.
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Bank Holiday 
Dispensing

Pharmacy closed 
on the prescription 

start date?

This wording 
allows you to 

dispense the day 
prior if the 

prescription starts 
on the day the 

pharmacy is closed



The prescription was signed over 28 days ago. Can I dispense?

This depends on the 'Appropriate Date'.

What is an 'Appropriate Date'?

Schedule 2 and 3 controlled drugs prescriptions, such as those for methadone and 
buprenorphine, are valid for 28 days after the 'appropriate date' on the 
prescription. The appropriate date as defined in the legislation is: 

How do I identify the Appropriate Date on a Prescription?

•"Date on which it was signed by the person issuing it" (signature date):
This is the date that the prescription was signed, which is recorded next to 
the signature box. Legally the date of signing must be stated. For 'regular' CD 
prescriptions (i.e. not instalment prescriptions) this is often the only date on 
the prescription and therefore becomes the appropriate date.

•"Date indicated by him as being the date before which it shall not be supplied":
The Medicines Ethics and Practice (MEP Edition 44; page 113, RPS, 2021) 
confirms this in advice given to pharmacists:

"For on NHS prescription, the appropriate dote is the later of either the 
dote on which the prescription was signed or o dote indicated by the 
appropriate practitioner as the dote before which it should not be 
dispensed."

15tatutory Instrument 2006 No.1450 Dangerous Drugs, England 

and Wales, Dangerous Drugs, Scotland The Misuse of Drugs 

(Amendment No.2) Regulations 2006
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See example overleaf  

“The later of the date on which it was signed by 

the person issuing it or the date indicated by 

him as being the date before which it shall not 

be supplied1”



Example
Here is an example of an instalment grid printed on a Turning Point instalment 
prescription:
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There is no pharmacist on site

We understand there may be unavoidable situations when this occurs.

You can take the following steps to support us and the clients:
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Is the pharmacist on the way or 
confirmed to be present later?

Yes

- Notify Turning Point

- Put up a notice at the door 
for clients with the expected 
time of arrival of the 
pharmacist

- If the prescription is 
urgently required, and it has 
not been dispensed from 
yet, you can give this to the 
client to take to another 
pharmacy, notify the othe 
pharmacy and Turning Point.

No

- Determine if the pharmacist 
absence will also extend to 
the following days.

- Notify Turning Point

- Put up a notice at the door 
for clients.

- If the prescription has not 
been dispensed from yet, you 
can give this to the client to 
take to another pharmacy, 
notify the other pharmacy and 
Turning Point before handing 
the prescription to the client

In each case proactive steps should be taken to contact clients 
and standard processes for notifiying the local NHSE team 
followed



• The prescription can be marked as as complete and filed away for end of the 

month submission
Placing a Prescription on Hold

You may be asked to place a prescription on hold. Some of the reasons for this 
may be:

• If a client has been hospitalised and they are receiving the 

same dose in hospital

• The client is not engaging with us and there are 

concerns around safe prescribing
Action by you:

• Do not dispense any further doses from stated date

• Wait for further instructions from Turning Point

• Indicate the prescription is on hold (for other pharmacy staff) 8

“Voiding” vs “Holding” a prescription

We may ask you to void a prescription or place a prescription on hold.

   Voiding a Prescription

You may be asked to void a prescription:

• Immediately (e.g. if the dose or treatment has changed)

• After a certain date (e.g. client will start a dose reduction)

• Between two dates (e.g. client is going on holiday and will be provided a holiday 
script)

Action by you:

• Do not dispense any further doses from the void from date provided

• Clearly indicate this on                                         section to prevent duplicate 
prescriptions

Please record the 
name of the staff 

member that gives 
any instructions to 

void or hold a 
prescription



'

>

'
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What do I do if a client misses a dose of Opioid Substitution Treatment (OST)?

1 Royal College of General Practitioners (RCGP). Guide to the Management of Substance Misuse in Primary Care (2005), pages 118-
119

2 Verbal confirmation from RPS and Home Office by Chief Pharmacist, Turning Point

3 RPS (2019) Medicines, Ethics and Practice. Edition 43, July 2019, p.99



10

Can a representative collect a client's doses?

Supervised doses

If the prescription states a dose is to be supervised the 
medication must not be given to a representative 

unless this is confirmed as appropriate by the Turning 
Point prescriber or their representative acting on the 

instruction of the prescriber in the drug service. 

If an attempt is made for a representative to collect 
medication for a supervised dose please contact your 

local Turning Point service immediately.

If the Turning Point prescriber agrees to the dose being 
collected this should be clearly recorded on the 

prescription and Patient Medication Record (PMR).

It is legally acceptable to confirm verbally with the 
prescriber that they are happy with this arrangement 

since supervision, while important, is not a legal 
requirement under the 2001 Regulations. 

If the Turning Point services are closed and the 
prescriber cannot be contacted the pharmacist should 

use their professional judgement. The pharmacist 
should take a person-centred approach based on the 

individual scenario. 

If a supply is made in this situation the pharmacist 
should inform the prescriber on the next working day 

Pharmacists and/or Local Pharmaceutical Committees 
(LPCs) may also want to discuss this scenario with their 

local NHSE Controlled Drug Accountable Officer 
(CDAO) to get their thoughts on how to respond in 

these situations

Take Home doses

If a Turning Point client wants a representative to 
collect on their behalf, pharmacists are advised to first 

obtain a letter from the client that authorises and 
names the representative.

A separate letter should be obtained each time the 
client sends a representative to collect and the 

representative should bring identification. 

The pharmacist must be satisfied that the letter is 
genuine. 

It is good practice to insist on seeing the client in 
person at least once a week unless this is known not to 

be possible as advised by the Turning Point service.

Those detained in police custody should supply a letter 
of authorisation to a police custody officer to present 

to the pharmacist

Personal communication (email) with the Royal Pharmaceutical Society Professional Support 
(27/06/2019)
MEP 44, Page 114 (2021)

Considerations: 
• The reasons the client cannot collect the 

dose themselves
• Is the pharmacist happy that both the 

representative and request are genuine
• The risk for the client if the dose was not 

supplied



Espranor®
Buprenorphine sublingual tablets are not 

interchangable with Espranor®. This is because 

Espranor®is a freeze-dried wafer formulation of 

buprenorphine. Wafers should be dissolved on top of 

the tongue.

Espranor®has a higher bioavailability (approximately 

25-30% greater than buprenorphine sublingual 

tablets) 6. The amount of drug reaching the blood 

stream may be higher than sublingual buprenorphine 

products.

What do I do if I do not have the brand prescribed in stock?
There are a few options available to you:
• CD requisition: Community pharmacy professionals are able to obtain 

supplies of schedule 2 and schedule 3 controlled drugs in the community via 

a CD requisition. This is an option if immediate supply is required.

• Alternative pharmacy: If a requisition is not possible and the prescription has 

not been dispensed off, please identify a pharmacy that has the stock 

available. Hand the prescription to the client and signpost them to the 

pharmacy. Please notify Turning Point immediately via the duty number or 

email address on the front of this booklet.

If the above options are not available: Contact Turning Point: We're here to 
support.

6 Espranor®- Health Professionals' Guide, Ethypharm (2018) 11

Supply Issues

Generically prescribed
If a medication has been generically prescribed (e.g.'buprenorphine' or 

'methadone'), this allows any brand or branded generic products to be dispensed.
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All people, regardless of 
their circumstances, 

deserve to be treated 
with respect and dignity, 
and provided with the 

same level of care.

Can a pharmacy refuse to dispense an NHS prescription?

The Terms of Service include an obligation that an NHS pharmacist must provide  

prescribed medication to a person presenting a prescription "with reasonable 

promptness". 

Supervised consumption is an enhanced local commissioned service but 

unsupervised dispensing of methadone and buprenorphine falls under the essential 

dispensing contract. 

There are circumstances where the NHS pharmacist may refuse to make a 

supply - for example, if there is an error on the prescription, or where it would 

be clinically inappropriate to make the supply.

An NHS pharmacist who fails to supply prescribed medicines with 

"reasonable promptness" is likely to be in breach of their Terms of 

Service obligations.
12

“We  cannot take on any more OST clients”

We understand the pressures community pharmacy is under.

Unfortunately, these pressures have resulted in some pharmacies refusing to 

dispense prescriptions for Turning Point clients. 
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