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Pharmacy First Update

It has now been 4 months since the launch of Pharmacy First and we are
starting to see the first batch of data come through from NHSBSA. So how are
we doing and what can we do better? Based on February data across the LPC
footprint, 11,415 claims were made for Pharmacy First, of which 3,600 were
Clinical Pathway consultations based on the 7 conditions (don't forget these
are the only claims that count towards achieving your threshold targets to
qualify for the £1,000 per month fixed payment). Of those, Sore Throat was
the condition with the most claims (25%), closely followed by UTI.

As the service is funded outside of the 5-year contract, this represents
£171,225 of new income for contractors in Thames Valley, not including the
monthly fixed payment which would amount to another £270,000. Only 20%
of these claims were from a digital referral from a GP practice, and it is
anticipated that the number of referrals from GPs will increase significantly
over time.

Since the announcement of the service in December 2023, the LPC has been
working hard to support contractors. We held an initial contractor
engagement webinar and three face to face training evenings in January (with
over 250 attendees); facilitated two ENT Clinical Examination Events for nearly
200 Pharmacists; and have also been busy briefing our ICS’s, Clinical
Directors, GP’s, Health and Wellbeing Boards and the public, with the help of
Healthwatch. All of which was in addition to the resources that Community
Pharmacy England provided, such as posters, checklists etc.

The most successful contractors so far have empowered their patient-facing
teams to be able to introduce a patient to a pharmacist if they believe they
are eligible for a clinical pathway consultation. Everyone is still learning how to
get the best out of this service, but don’t wait for referrals - advertise the
service with posters, speak to your practice, share the 2 minute animations,
and make sure everyone in your team is aware of the clinical pathways. See
our website for a handy list of resources https://cptv.org.uk/pharmacy-first/
Good luck, and please contact Kevin or me if you need any help or support.
David Dean, Chief Officer
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Hypertension and Contraception Training

The LPC has arranged this half day training session to support pharmacists to
deliver the NHS Hypertension Case-Finding and Pharmacy Contraception
services. Choose either a morning (9.00-12.45) or afternoon (13.30-17.15)
session on Sunday 30th June at the Holiday Inn High Wycombe. The training
will be made up of two modules:

Hypertension
e Measuring blood pressure & Pulse checks
e Normal readings & thresholds for abnormal readings
e Ambulatory Blood Pressure Monitoring
e Educating patient on use / Practicalities of issuing equipment
e Cause of abnormal readings / Promoting healthy behaviours
e Identifying & Managing stages 1 and 2 Hypertension
e How to manage conversations with your patient

Contraception
e Consent, health history & risk assessment
e Patient centred approach
e COCvsPOP
e Other contraceptive options — use, risks and benefits
e Common issues

To book, go to: https://cptv.org.uk/our-events/hct/

NPA NPA Save Our Pharmacies Campaign

E;‘Stéoc?;'igr?a’maﬂ The NPA is running a #saveourpharmacies campaign in the run up to the
general election to make the funding crisis in community pharmacies a key
issue in the election campaign. To achieve this, they are running a “Day of
Action” on 20th June, and asking everyone to back the #saveourpharmacies
campaign and make full use of their campaign materials below, including
sample letters and briefings for MPs:

e Campaign poster

e Postcards

e Petition

e Badges

e Send your pharmacy invoice to the Government

e Briefing for Parliamentarians

e Template letter to MPs

e Template social media posts

e Social media graphics

To access the resources and find out more about the campaign, go to:
https://cptv.org.uk/our-news/npa-save-our-pharmacies-campaign/
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#VotePharmacy

CPE, CCA, NPA and the RPS have published a joint manifesto for community
pharmacy ahead of the upcoming General Election. The manifesto can be
used by anyone in the community pharmacy sector to engage with political
parties and candidates in the run-up to the election. Election candidates are
being asked to show their support and back a six point plan to unleash the
potential of community pharmacy:

e Fill the funding gap, and commit to long-term sustainable funding.

e Support and enhance the community pharmacy workforce.

e Ensure that patients can access the medicines they need, including an
end-to-end review of the medicines supply chain.

e Rollout an enhanced Pharmacy First service for England.

e  Empower community pharmacists to do more, with an ambitious
roadmap for independent prescribing.

e Make pharmacies centres for public health, prevention and reducing
health inequalities.

The #VotePharmacy Manifesto and other resources that promote pharmacy

to parliamentary candidates, including practical advice to pharmacy teams

about engaging with candidates, can be accessed from an online general

election hub at https://votepharmacy.org.

Community Pharmacy PCN Leads

primary Buckinghamshire, Oxfordshire and Berkshire West Integrated Care System

“eﬁii‘i (BOB ICS) have agreed to fund Community Pharmacy Primary Care Network

(PCN) Leads to achieve greater integration of community pharmacy into the

ICS at the PCN level. Candidates for 46 of our 51 BOB PCNs have now been

appointed and start on 1t July. Their role is to:

e Provide a single channel of engagement with the PCN, building
collaborative working relationships with relevant PCN members;

¢ Identify opportunities for pharmacies in the PCN area and, along with the
LPC, develop community pharmacy service proposals to meet local
population health needs;

e Become champions of community pharmacy within the PCN, helping to
ensure community pharmacy plays a significant role in delivering
healthcare services within the community; and

e Identify key priorities and capacity constraints in the PCN area by getting
together with pharmacy colleagues and discussing how pharmacies can
support the PCN to address local health inequalities.

The list of BOB PCN Leads, and pharmacies within each PCN, is available on
our website - https://cptv.org.uk/our-news/community-pharmacy-pcn-
leads-bob/. We hope to share an update on PCN Leads in Frimley ICS shortly.
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LPC Spotlight

lan Dunphy

In each edition of the newsletter, we feature a member of the committee. This
month we are pleased to introduce our Treasurer, lan Dunphy. lan trained as a
pharmacist at Nottingham University and has a certificate in community
pharmacy from the University of Bath. Currently Superintendent Pharmacist
of Hanborough Pharmacy in Oxfordshire and PCN lead for Eynsham and
Witney, he is looking forward to studying as an Independent Prescriber in
2025 with support from his local GP surgery.

lan has been on the LPC committee for 5 years with the last 3 years as
Treasurer. A member of the RPSGB, lan has been a community pharmacist for
20 years primarily working for independent pharmacies and as a locum
pharmacist in and around Oxford. During that time, he has also worked for the
Centre for Pharmacy Postgraduate Education (CPPE) in the South Central area
that covers the Thames Valley, so you may have met him facilitating events.

When not crunching the numbers as Treasurer, lan represents the LPC at the
Area Prescribing Committee and collaborates with other healthcare
professionals developing and maintaining local services in Oxfordshire and
Buckinghamshire.

Outside of his professional life, when not being a dad, lan enjoys cycling,
playing football and watching his sons play football for Benson United.

Healthwatch

Oxfordshire

h alth Healthwatch Oxfordshire would like your support raising awareness of their
current patient survey on people’'s experiences of leaving hospital. They are
watCh interested in hearing from adults that have had a hospital stay in the last 12
months, and any support or care they received in the weeks after returning
home. https://healthwatchoxfordshire.co.uk/news/leaving-hospital/

Buckinghamshire

Healthwatch Buckinghamshire are interested in hearing what local women
want from Women’s Health Hubs. Any support you can provide in promoting
the survey would be much appreciated.
https://www.healthwatchbucks.co.uk/2024/05/have-your-say-on-
womens-health-hubs-survey-now-live/

Community Pharmacy Thames Valley
Website: www.cptv.org.uk Tel: 07702 683277 | Email: office@cptv.org.uk



http://www.cptv.org.uk/
mailto:office@cptv.org.uk
https://healthwatchoxfordshire.co.uk/news/leaving-hospital/
https://www.healthwatchbucks.co.uk/2024/05/have-your-say-on-womens-health-hubs-survey-now-live/
https://www.healthwatchbucks.co.uk/2024/05/have-your-say-on-womens-health-hubs-survey-now-live/

Community .
Pharmacy n

Thames Valley

Public Health Campaigns

Top tips
to help you
plan ahead.

goxmmsmu
COUNTY COUNCI

Beat the Heat Campaign

As temperatures increase across the country, Public Health teams are asking
for your support in sharing advice to help to keep some of our most vulnerable
residents cool this summer — particularly during extreme heat. Warm weather
is often welcome, but heat waves can pose a health risk to some members of
our communities. Older adults, young children, those with chronic illnesses,
and people living alone are particularly vulnerable to the effects of extreme
heat and these are the people they are keen to reach. National guidance on
staying safe and well in hot weather is available on the gov.uk website, and
Oxfordshire County Council have put together a number of resources such as
patient leaflets and action cards which can be downloaded here.

SAVE OVER

Healthy Start Campaign

Some pregnant mothers and parents of small children are eligible for the
national Healthy Start Scheme that provides money for healthy food, milk and
infant formula, making it easier to plan healthy meals and snacks for their
children. Families could save up to £34 a month on healthy food and drinks in
baby’s first year, and over £1,200 on food and milk in a child’s first four years.

Healthy Start resources such as leaflets and posters are available from
Oxfordshire County Council's goodfoodoxford.org website, or for more
information visit https://www.healthystart.nhs.uk

Local Services

» Get Naloxone!

Oxfordshire Pharmacy Take-Home Naloxone Pilot

Public Health Oxfordshire County Council are inviting Oxfordshire-based
community pharmacies to participate in a Take-Home Naloxone (THN) pilot
programme commencing in July 2024 — please see the Service Specification
document for full details - https://tinyurl.com/y5pt69p7. Under current UK
regulations, only pharmacies that hold a current contract with Oxfordshire
County Council for provision of the Supervised Consumption or Needle
Exchange (‘'SWOP’) Services are eligible to participate in this pilot programme.
Pharmacies that do not hold a current contract with the Council for
Supervised Consumption or SWOP Service provision can apply to provide one
or both of these services if they wish to participate in the THN programme.
For further information, or to register your interest to participate in the THN
programme, contact Ify.Enemuo@Oxfordshire.gov.uk, 07554 103332.
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Berkshire West Community Wellness Outreach

An initiative has just been launched in Berkshire West where the Community
Wellness Outreach Group have been commissioned to deliver 10,000 health
checks for those aged 40-74 and/or people that haven't been to their GP in
the last 5 years. It is targeting the most vulnerable and deprived areas of
Reading, Wokingham and West Berkshire.

If someone comes in for a health check and has a slightly raised blood
pressure (BP) measurement, sufficient for the nurses to want them to see the
GP, another alternative for the patient will be to go to their local pharmacy and
receive a BP check under the GP referral part of the Hypertension Case
Finding Service. Patients referred in this way should arrive with a paper
referral form from the Outreach team, and pharmacies will be able to claim
their £15 service fee.

Communications

C<==
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Signal Messaging Group

We run a Signal Group (https://signal.org) for CPTV pharmacy contractors,
team members and locums that is useful for quick queries and support,
sharing ideas and finding medicines in short supply. To be added to the group
you need to install the Signal app first, then send your name, pharmacy and
the mobile number that you signed up with to office@cptv.org.uk. Please
note we don't allow advertising in any form (including job vacancies, locum
requests or any other business activity).

-+
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Mailing List

Join our mailing list to receive our weekly News Digest (circulated each
Thursday) by signing up on the front page of our website (www.cptv.org.uk)
or emailing your name, pharmacy and email address to Amanda on:
office@cptv.org.uk.

Contact Us

We are here to support all CPTV contractors and pharmacy teams. If there is
anything we can help with, please don't hesitate to contact us:

David Dean, Chief Officer — 07702 209197 - chiefofficer@cptv.org.uk

Kevin Barnes, Contractor Support Officer — 07777 671596 - cso@cptv.org.uk
Amanda Dean, Engagement Officer — 07702 683277 - office@cptv.org.uk
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