
AVAILABLE TO
PROFESSIONALS IN:

ACUTE
PRIMARY CARE

MENTAL HEALTH
COMMUNITY

LOCAL AUTHORITIES
AMBULANCE SERVICES

OUT OF HOURS
HOSPICES

NURSING HOMES
COMMUNITY PHARMACY

CONTAINS 1.4 MILLION
RESIDENT RECORDS
ACROSS FRIMLEY &
BERKSHIRE WEST

85,000 PATIENT
RECORDS ACCESSED

EVERY MONTH

6500 PROFESSIONALS A
MONTH VIEW THE

SHARED CARE RECORD

OVER 120 GP
PRACTICES

PARTNERS SHARING INFORMATION

3
HOSPITALS 

2
COMMUNITY
& 2 MENTAL

HEALTH
TRUSTS

 6 ADULT & 2
CHILDREN'S
SOCIAL CARE

PARTNERS

1 OUT OF
HOURS

PROVIDER

SHARED CARE RECORDSHARED CARE RECORDSHARED CARE RECORD

INCLUDES
TRANSFORMATION

CAPABILITY:

REMOTE MONITORING
INTEGRATED DECISIONS

FORWARD PLANNING
LINK TO ICE (PATHOLOGY)

TIMELINE OF EVENTS
CONNECTED CARE @ HOME

FRAILTY STATUS
PROACTIVE CARE LISTS

TRANSFER OF CARE
CASELOAD MANAGEMENT

Connected Care Shared Care Record 

Partners Sharing Information:

THE CONNECTED CARE PROGRAMME JOINS INFORMATION FROM ACROSS THE SYSTEM INTO ONE, EASILY
ACCESSIBLE SHARED CARE RECORD PLATFORM TO IMPROVE AND TRANSFORM PATIENT CARE AND WELLBEING.



Connected Care Supporting Community Pharmacy

Improved access to health and social care information 

Better and faster clinical decisions 

Safety improvements

Enhanced workflow

Improved communication

Improved healthcare outcomes for patients

Improved continuity of care 

Medication Optimisation

Allergies & ADRs

Immunisation Record

Conditions

Clinical Decision Making

Safety & Governance

Less calls and queries

Know when your

patient is in hospital

Time savings

Reduced Waste 

Improving Quality, Outcomes & Efficiency



Connected Care

1-Information

Governance

We need to have  sharing

agreements in place to

enable access, which we can

share electronically for

signature

2 - Technical

Our platforms are secure so we

need to ensure you can access

this. The Connected Care team

will support with making this

possible. 

3 - Accounts

The Connected Care team

will set up accounts for

your pharmacy colleagues

and email these details

5 - Ready to Go

Start to use Connected Care to

get the benefits for your team

and patients

4 - Onboarding

Connected Care is intuitive to

use so requires no training.

We will provide quick

reference guides and hold a

virtual navigation session

Set Up Process

SET UP IN JUST A FEW SIMPLE SETS

KEEN TO KNOW
MORE?

Contact the Connected Care Team:
frimleyicb.connectedcare@nhs.net


