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Flu Vaccination - Update to Annual Flu Letter on Vaccine Availability

Amendments have been made to the Annual Flu Letter due to the unavailability of the recombinant quadrivalent
influenza vaccine (QIVr) for this year's flu vaccination programme. The amendment introduces a new flu vaccine,
the high-dose quadrivalent influenza vaccine (QIV-HD), which is only licensed for individuals aged 60 years and
over. Click here.

Pharmacy Advice Audit

CPE are asking pharmacies to take part in an advice audit to capture healthcare advisory work not being
covered by Pharmacy First, and support ongoing work for increased funding in the sector. Please select one day
by 16th June, record data about patients seeking informal advice and submit the results on PharmOutcomes.
For full details click here.

Annual Complaints Report 2023-24

We have been advised that a number of contractors have not submitted their 2023-24 Annual Complaints
Report, which was due by 3rd May. Please note this is a contractual requirement. If you have not already done
so, please submit right away using this link.

Lateral Flow Device (LFD) Update

There have been some minor amendments to the LFD service specification to make the eligibility criteria clearer
and to emphasise that eligible patients do not need to have symptoms of COVID-19 to obtain a free box of LFD
test kits but should, if possible, access the service in advance of developing symptoms. Click here.

CPE June Committee Meeting

Community pharmacy owners are being asked to share information on the pressures on their businesses, as well
as their key messages for the new Government, ahead of the next full Community Pharmacy England Committee
meeting at the end of June. Please complete the short survey by Sunday 16th June - click here.

Pharmacy First Patient Animation

A Pharmacy First animation aimed at patients has been launched by CPE. Providing clear and concise
information about the service, it highlights the seven conditions and the eligible age ranges within the clinical
pathways consultations, and explains how patients can access these. This supplements existing resources which
include an animation aimed at GP teams. Click here.

NPA #saveourpharmacies Campaign

The NPA is running a #saveourpharmacies campaign in the run up to the general election to make the funding
crisis in community pharmacies a key issue in the election campaign. To achieve this, they are running a "Day of
Action" on 20th June, and asking everyone to back the campaign and make full use of their campaign materials,
including sample letters and briefings for MPs - click here.

General Election Campaigning
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CPE have produced new resources for pharmacies wishing to engage with their political candidates to help build
support for community pharmacy during this election period, along with a form for reporting engagement. They
have also co-signed an open letter to party leaders with some of the other pharmacy bodies, advocating for more
investment in community pharmacy and safeguarding public access to healthcare and medicines. Click here.

Community Pharmacy Assurance Framework (CPAF) 24/25 Screening Questionnaire

The CPAF 24/25 screening questionnaire will be available for submission from 1st to 31st July. Completion is
mandatory for all contractors. This year's short questionnaire consists of 10 questions and will be available to
complete and submit on MYS. Click here.

Reminder: Data Security & Protection Toolkit

The deadline for community pharmacy contractors to complete the 2023/24 Data Security and Protection Toolkit
is 30th June 2024. For CPE guidance including: 5 steps to completing the DSP; Question by question guidance;
and information on batch submission, along with a link to the recent information webinar, click here.

BOB Medicines Optimisation Bulletin (BOB MOB)_
The June BOB newsletter, which provides National and System updates, as well as events news and training
resources, is now available — click here.

Training & Events

Community Pharmacy PCN Lead Training

10.00-16.00, 17th June 2024

Full day training event for newly appointed Community Pharmacy PCN Leads in BOB (Buckinghamshire,
Oxfordshire & Berkshire West). For details of the new PCN Lead roles in the BOB ICB area, click here.

Polypharmacy Training

12.00-13.30 on 27th June, 11th July, 12th or 26th September 2024

Health Innovation Network (formerly OAHSN) are running this 1.5hr webinar on polypharmacy and reducing the
risk of harms from medicines for healthcare professionals. For more details and to register for one of the dates,
click here.

Hypertension & Contraception Training

9.00-12.45 or 13.30-17.15, Sunday 30th June 2024 - Holiday Inn High Wycombe

This half day training session will support contractors to deliver the NHS Hypertension Case-Finding and
Pharmacy Contraception services. Topics include: Hypertension - best practice/NICE guidance, pulse checks,
readings, thresholds, ABPM, management; Contraception - consent, health history & risk assessment, COC vs
POP, contraceptive options. To book use the code CPTVHCT - click here.

CPE Pharmacy Owner Event

19.30-21.00 (buffet from 18.45), 24th July 2024 - Crowne Plaza Gatwick Airport, Crawley RH11 7SX

CPE are holding a series of regional roadshow events across the country. The South East event will be held at
the Crowne Plaza Gatwick. This is an opportunity to hear from CPE Chief Executive, Janet Morrison, her team,
and members of the CPE Committee Members about what CPE are doing to help ease the critical pressures
community pharmacies are facing, and to ask questions of Janet and the team. Click here.

Pharmacy Show 2024

9am — 6pm, 13th October 2024 or 9am-4.30pm on 14th October 2024

The Pharmacy Show champions the sector and invites all pharmacy professionals to come together for a host of
education and networking opportunities. Pharmacists and pharmacy staff are entitled to a free ticket. For more
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details click here.

CPPE Workshops

The CPPE Workshop calendar for July to September 2024 has been released. This includes topics such as:
Community pharmacy technician advancing your role reflective practice, NHS Pharmacy First: Clinical
assessment — essential skills, Optimising adherence to medicines in asthma, Supporting people living with
dementia, Atrial Fibrillation: improve detection and person-centred care, and COPD. For a full calendar and
booking links, click here.
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