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	This bi-monthly newsletter is written by the Medicines Optimisation Team of the BOB Integrated Care Board and is intended for healthcare professionals and practice staff. If you have any questions or feedback, please contact the team via the email address: bobicb.medicines@nhs.net 
Past editions of the bulletin can be found on the SharePoint website. 
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NatPSA - Incorrect recording of a PENICILLIN allergy as a PENICILLAMINE allergy  
A National Patient Safety Alert has been issued following the incorrect recording of a penicillin allergy as a penicillamine allergy.  This LASA (look alike sound alike) error risks a patient with a known penicillin allergy being administered a penicillin-based antibiotic and having a potentially fatal anaphylactic reaction. 
Primary care should check all patients with a recorded “penicillamine allergy” and implement additional checks when staff (especially non-clinical staff) input allergy status into GP systems, e.g. consider the need for a clinical review if penicillamine is the stated allergen. 
Please read the full report in the NatPSA. 
So what? 
1. Check all patients with a recorded Pencillamine Allergy to confirm this is correct.  
1. BOB MOT will be providing an EMIS enterprise search to be run and will contact any SystmOne practices.  
1. Ensure non-clinical staff have proper supervision if recording allergy status  
1. Complete actions by 20 November 2026 in line with NatPSA  
BOB ICB Over the counter medicines – Stay Well Campaign 
Support our ‘prescribing over-the-counter medicines’ campaign  
In 2024/25, BOB ICB spent an estimated £15 million on prescriptions issued for over-the-counter medications for minor conditions 
 Please support our OTC/ Self-care campaign which urges patients to buy over-the-counter medicines to treat a range of acute minor common illnesses like coughs, colds, headaches, heartburn and indigestion; rather than rely on obtaining prescriptions to get these medicines.  
 For further information about the campaign please visit our Stay Well BOB website or view  press release here.  which has GPs are advised to refrain from prescribing OTC medications to treat acute minor illnesses but can continue to prescribe these medicines in circumstances which require long term support and treatment e.g. paracetamol for arthritis. 
So what? 
1. Cease prescribing for minor conditions associated with coughs, colds, heartburn and indigestion, pain, discomfort and/or fever. e.g. aches and sprains, headache, period pain and back pain. In line with the NHSE OTC guidance (taking into account the exception criteria).  
1. Encourage patients to buy over-the-counter medicines to treat a range of minor common illnesses like coughs, colds, headaches, heartburn and indigestion at home without the need for a GP appointment.  
1. Advise self-care; keeping a well-stocked medicine cabinet at home, (out of the reach of children and pets).  
1. Seek advice from local community pharmacists on: Managing short-term illnesses and minor conditions or use the NHS Pharmacy First Service  
Serious Shortage Protocol (SSP) for Creon ® 25000 and 10,000 amendments  
The Serious Shortage Protocol (SSP) for Creon ® 25000 and 10000 gastro-resistant capsules was amended on 20 November 2025. For further updated details for Creon® 25000 see the SSP and for Creon ® 10000 see the SSP. 
See the Specialist Pharmacy Service article on Prescribing and ordering available pancreatic enzyme replacement therapies for further information. 
See also BOB ICB guidance: Pancreatic Enzyme Replacement Therapy (PERT) Shortage information and local actions for instances when patients are unable to obtain stock from their community pharmacy or dispensing GPs.
So what?
Please see the updated SSP’s and guidance for further information.  
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PQS Updates
PQS Dietetic Target - Dashboard  
For a deeper dive into your Practice’s progress towards the PQS Dietetic Target, see our dedicated dashboard on Sharepoint. As a reminder, we will be looking at total items of non-preferred ONS, out of the total ONS items prescribed for the period from July 2025- March 2025. Keep a note of any patients that have clinical need to remain on non-preferred ONS, as this can be used as evidence for not reaching the target. Last year 20% of patients had a clinical need to remain on non-preferred ONS so be reassured the target should be achievable for your practice, but please use our webinars and resources or contact us if you are concerned. 
So what? 
1. See the Dietetic PQS Dashboard for more info on your progress so far.  
Dietetic Updates
Catch up on GP Lunch and Learn Webinar
Catch up on our latest dietitian led webinars on appropriate prescribing of ONS. 
The next lunch and learn webinar on appropriate prescribing of ONS will be on Tuesday 23rd 
December at 1pm. The topic will be on nutrition for pressure ulcers. 
You can catch up on recordings of historic webinars here. Topics include: Dementia, Care 
Homes, End of life, substance misuse and general tips on appropriate prescribing of ONS. 
So what? 
1. Email bobicb.medicines@nhs.net to be invited to the webinars  
1. Catch up on recordings on Sharepoint.  
Reminder: Care Home malnutrition training
Our Care Home sessions are in full swing, but there are still slots for other care home staff to sign up – please share the poster with your care homes and invite them to attend. We have had some GPs attend as well and you are also more than welcome! 
Care Home Malnutrition Training Poster.  Registration Form 
So what? 
1. Sign up/ share the link for Malnutrition Care Home Training  
Miscellaneous
Dosing Instructions for alginates used to treat acid reflux  
Our Care Home Support colleagues have noticed a trend for reflux preparations containing alginates (Acidex, Gaviscon, etc) being prescribed with a “before food” instruction when they should be “after food”.  These preparations are designed to create a barrier over the stomach contents to reduce reflux so they must be taken after food to have the desired effect. 
So what? 
1. Please check that the before food prompt is not being added to the dosage instructions on prescriptions and that any prepopulated instructions on EMIS are modified to prevent further issues.  
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NHSE South East Lipids Summit webinar recording and slides  
The NHSE SE lipids webinar, a collaborative event between local BOB system, regional and national CVD Prevention teams was held on 11th November, to share their experiences working towards lipid optimisation.  The BOB Prescribing Quality Schemes lipid achievements were presented at the webinar.   
The recording, slides and Q&A can all be accessed on NHS Futures (registration required): 20251111_SE Lipids Summit - Futures.  
For any feedback or suggestions to improve NHSE way of delivering future events, please contact the NHSE team england.southeast.preventionandinequalities@nhs.net 
Pragmatic prescribing guidance for older people with frailty  
The British Geriatrics Society, Royal College of General Practitioners (RCGP) and Royal Pharmaceutical Society (RPS) have developed guidance on pragmatic prescribing for older people with frailty. Read the details on the website. 
NEW from CPPE - Fundamentals of SMR e-course now available  
CPPE News: CPPE relaunches structured medication review course. 
 The Fundamentals of structured medication review (SMR) e-course is a self-directed course to support pharmacy professionals to develop the knowledge, skills and behaviours needed to undertake person-centred SMRs. It is suitable both for colleagues new to SMRs or for those looking to refresh their knowledge. 
 Pharmacists can also complete a linked assessment which combines multiple choice questions and practical application of learning. 
Respiratory Information and Resources  
The BOB Integrated Respiratory Delivery Network (IRDN) have created a webpage on SharePoint to host respiratory resources to support your management of people with respiratory conditions. For the latest information from BOB IRDN, please see the newsletters on this link. 
Diabetes Information and Resources
The BOB Integrated Diabetes Delivery Network (IDDN) have created a webpage on SharePoint to host diabetes resources relating to pathways and guidance to support your management of people with diabetes. For the latest information from BOB IDDN, please see the newsletters on this link. 
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Medicines Supply Information 
Some information on long-term supply issues can be found on Prescqipp or the Medicines Supply Tool on the SPS website. Please note this is not an exhaustive list.
Serious Shortage Protocols 
Serious Shortage Protocols (SSPs), which enable community pharmacists to supply patients with specific alternative medicines, are available to view on the NHS Business Service Authority (BSA)’s dedicated SSP web page, along with supporting guidance. Questions regarding the SSPs should be directed to the NHS Prescription Service:
Email: nhsbsa.prescriptionservices@nhsbsa.nhs.uk
Telephone: 0300 330 1349. Textphone: 18001 0300 330 1349
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