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Introduction

Our objective:

• To vaccinate all residents living in CQC registered care homes for older adults 

Operational guide 

• This Operational Guide, should be read in conjunction with: 

✓Autumn/Winter 2024 COVID-19 seasonal campaign system letter  

✓ the latest JCVI updates and guidance  

✓ the Green Book, particularly chapter 14a - GOV.UK (www.gov.uk)

✓ The seasonal vaccination Site Campaign Guide AW24

✓ Outbreak Guidance– DHSC Infection Prevention and control in adult social care: COVID-

19 supplement 

• Recommended reading: 

✓ COVID-19: vaccination programme guidance for healthcare practitioners

✓ UK Health Security Agency COVID-19 vaccination programme - GOV.UK (www.gov.uk)

https://www.england.nhs.uk/long-read/flu-and-covid-19-seasonal-vaccination-programme-autumn-winter-2024-25/
https://www.gov.uk/government/publications/covid-19-autumn-2024-vaccination-programme-jcvi-advice-8-april-2024/jcvi-statement-on-the-covid-19-vaccination-programme-for-autumn-2024-8-april-2024
https://www.gov.uk/government/publications/covid-19-the-green-book-chapter-14a
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection
https://www.gov.uk/government/collections/covid-19-vaccination-programme
https://www.gov.uk/government/collections/covid-19-vaccination-programme
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JCVI Guidance

• On 2nd August 2024  the JCVI confirmed its advice for Autumn 2024 COVID-19 vaccination 

programme

• individuals aged 65 years and over, (including those due to turn 65 of years on or before 31 March 

2025)

• residents in a care home for older adults (as defined through CQC registration), irrespective of the 
individual’s age

• Persons aged 6 months to 64 years in a clinical risk group (as defined in tables 3 or 4) in COVID-19 
chapter of the Green Book 

The latest guidance on the COVID-19 vaccination programme can be found on the NHS England 

website. This includes the latest JCVI advice and letters on next steps for the Covid-19 vaccination 

programme.

https://www.gov.uk/government/publications/covid-19-autumn-2024-vaccination-programme-jcvi-advice-8-april-2024/jcvi-statement-on-the-covid-19-vaccination-programme-for-autumn-2024-8-april-2024
https://www.gov.uk/government/publications/covid-19-autumn-2024-vaccination-programme-jcvi-advice-8-april-2024/jcvi-statement-on-the-covid-19-vaccination-programme-for-autumn-2024-8-april-2024
https://www.gov.uk/government/publications/covid-19-the-green-book-chapter-14a
https://www.gov.uk/government/publications/covid-19-the-green-book-chapter-14a
https://www.england.nhs.uk/coronavirus/covid-19-vaccination-programme/
https://www.england.nhs.uk/coronavirus/covid-19-vaccination-programme/
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NHSE Guidance
• The NHSE system letter from 15th August 2024 (here) set out next steps for delivery of the COVID-19 

programme for Autumn/Winter 2024, clarifies eligibility and highlights the need for Primary care networks and 

providers to prioritise vaccinations of residents in older adult care homes and those who are housebound.

Eligibility of care home residents

• All residents in care homes for older adults (as defined through CQC registration) are eligible, as per JCVI 

guidance, irrespective of the individual’s age

• There may be care homes that are not older adult care homes that have eligible citizens (by virtue of age or 

medical conditions), and regional teams should ensure that these citizens have an appropriate offer of 

vaccination. 

• Frontline health and social care workers and staff working in care homes for older adults will continue to be 

offered COVID-19 vaccination in the autumn 2024 programme in England.

Campaign timings

• Visits to care homes should be planned to begin on Thursday 3rd October 2024.

• Regions and systems should plan to visit all care homes by Friday 20th December 2024.

https://www.england.nhs.uk/long-read/flu-and-covid-19-seasonal-vaccination-programme-autumn-winter-2024-25/
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Consent Process
• To meet the autumn/winter 24 vaccination campaign timescales for care home residents, the consenting process 

with residents and representatives/family members can commence from 16 September 2024. 

• Consent is a process and needs to be obtained before starting any medical treatment, test or physical 

investigation / examination or before providing personal care for a patient; this is standard NHS practice and is a 

legal requirement.

• The Green Book Chapter 2 provides guidance on the consent process for vaccinations and in this regard delivery 

of COVID-19.

• Where individuals have capacity, consent does not have to be written and can be verbal (see Chapter 2 of Green 

Book), but it is crucial that any consent or refusal is documented in line with good clinical recording practice.

• Where it has been established that the person lacks capacity to consent, a best interest's decision should be 

taken in line with the checklist in section 4 of the Mental Capacity Act. The decision maker should make a record 

of their best interest’s decision. If a capacity assessment is done and the decision is that the individual did have 

capacity to consent, this should also be documented.

• Relevant consent forms (see for care home residents), other supporting forms and associated information 

(including easy read versions) can be found on the GOV.UK website.  These forms have also been locally 

adapted and can be found Here. The current forms will not be amended.

• Consent remains in place unless the individual who gave it withdraws it. If any new, relevant information arises 

between the time consent was given and when the immunisation is offered, it may be necessary to inform the 

patient and for them to re-confirm their consent.

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/144250/Green-Book-Chapter-2-Consent-PDF-77K.pdf
https://www.legislation.gov.uk/ukpga/2005/9/section/4
https://www.gov.uk/government/publications/covid-19-vaccination-consent-forms-and-letters-for-care-home-residents
https://www.gov.uk/government/collections/covid-19-vaccination-programme
https://future.nhs.uk/SEVaccineOpsCell/view?objectId=52252848
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Vaccination Visit Schedule

You have been provided with a list of CQC Older Adult 

Care Home’s to visit in Autumn/Winter 2024. This is as 

per the CQC website 10/09/24.

A regular schedule of visits should be in put in place for 

the campaign to ensure that residents continue to be 

offered COVID-19 vaccination (where eligible). 

✓ First visit – make the offer of vaccine to all eligible 

residents on site 

✓ Second visit – to capture any remaining residents 

becoming eligible and/or able to have vaccine 

✓ Regular follow-up visits may be required to vaccinate 

any new residents not previously vaccinated. Providers 

should agree an ongoing rolling vaccination process 

with the care home.

Second Visit

To capture any 
remaining residents 
becoming eligible 

and/or able to have 
vaccine

Follow up visits

To vaccinate any 
new residents not 

previously 
vaccinated

First Visit

Vaccinate all 
eligible residents 

on site
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PoC – Recording your Care Home Visit 

When adding Care Home resident vaccinations to your Point of Care system, please consider:

• If vaccinations are administered in a care home, the ODS code of that care home must be recorded 
on the PoC system. 

• In some PoC systems this field will only appear after you select that the patient is in a care home. 
You can identify the care home ODS code from the NHS Digital ODS Portal or from the list provided 
from the Regional team. It should be a 5-digit code starting with a letter V.

The COVID-19 vaccination service contracts exclude Housebound Supplements for any 
residents of a care home (whether older adult or otherwise). 

Please note – In previous campaigns, for finance purposes, you have been asked to provide 

Lead Practice ODS codes. This is no longer required.

Guidance for Autumn/Winter 2024

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fodsportal.digital.nhs.uk%2FOrganisation%2FSearch&data=05%7C02%7Cruth.macrae%40nhs.net%7C547435651c5c4b82dcec08dccc180ea3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638609650892857070%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Wkol%2BbYxP1HfCAhWJ1a3GC0AFXh%2BEIFOukGrbIScbQA%3D&reserved=0
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EMIS/PINNACLE (Outcomes4health) 
Link to Guide: Help - Outcomes4Health

Vaccination Setting & Eligibility

Under Vaccination and Eligibility select 

“Care Home or other residential setting”

Screen Flows:  Search & Confirm patient details – Vaccination Setting & Eligibility – Eligibility Criteria – Screening - Consent – Vaccination – Reaction (Adverse 

reaction if applicable) - Save

Eligibility Criteria

Under Eligibility Criteria select 

“Individual lives in a care home”

https://outcomes4health.org/o4h/help/home?covid
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RAVS Link to Guide: 
How to use the service - NHS Record a vaccination 
(england.nhs.uk)

Vaccinate (Recording a Vaccination)

Selecting where the vaccination is taking place

From “Where is the vaccination is taking place” dropdown 

select “Care Home”

Next step is to enter Care home details

Screen Flows:  Find a Patient – Choose Vaccine – Record consent – Vaccinate (Record a Vaccination) – Check and confirm

https://guide.ravs.england.nhs.uk/guide/
https://guide.ravs.england.nhs.uk/guide/
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HELIX (Medical Director) Link to Guide:
 User Guides | MedicalDirector

Adding/Editing Sites

For each organisation administering  

vaccines in a care home setting, a 

site needs to be or have been set up 

to include Care Home location type.

Select Organisation/Role/Site

When selecting the site ensure that it has the location type “Care Home”

Screen Flows: Select Organisation/Role/Site -  Find patient details & Open - Start encounter – Details – Clinical screening – Consent – Record vaccination – 

Adverse reactions (if applicable) - Finish encounter

https://www.medicaldirector.co.uk/user-guides
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Reporting – Use of Live Time Survey
We would like to ask you to complete the Live Time Survey once the visit has taken 

place. This worked well in the previous campaigns in helping us understand how the 

Care Home delivery was going and reducing the need of regular contact with providers 

to provide this information.

Operational reporting to allow regions to understand which care homes have not yet 

received a visit and will be based on CQC published data on care homes, MPI data 

and the Live Time Survey.

Triangulation of data from CQC, FDP and Live Time Survey’s is the best way to ensure 

that all our Care Homes are visited, and our most vulnerable cohort is vaccinated.

When a care home vaccination visit has finished, a member of the vaccination team should submit a live time survey using the 

QR code on this slide, or the link below: 

Live Time Survey - AW24

The survey takes only a few moments and can be completed on a mobile device and requires no log in. 

This should be completed and submitted up to 7 days post visit.

 of forms by 23:59pm on 30th June

The final time for submission of forms is by 23:59pm 20th December 2024.

https://forms.office.com/Pages/ResponsePage.aspx?id=slTDN7CF9UeyIge0jXdO4xbC3D3_oPtCj4EVFqNlSmVUQjNPUUtVOUZPV1E1NlRaRUhYOUI2NVIyNC4u
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Key Resources

• All regional Care Home Documents can be found Here. These are required to support the assurance process.

• To support vaccinating care home residents, take sufficient quantities to the care home of:

✓ Leaflet: guide for adults (Easy read versions here)

✓ Leaflet: what to expect after vaccination

✓ Consent form for attorneys and relative’s view form – if you need more forms when vaccinating at the PCN 

site and when roving, please print additional quantities from the link on the previous slide All are available at 

UKHSA COVID-19 vaccination programme website

Please ensure relevant staff familiarise themselves with the content of the leaflets

• Guide to the use of human and animal products in vaccines - GOV.UK (www.gov.uk)

• COVID-19 vaccination: information for healthcare practitioners - GOV.UK (www.gov.uk)

• TRANSLATED HEALTH INFORMATION FOR PATIENTS - Doctors of the World

• Information from Dementia UK, including:

✓ Useful tips on the Covid-19 vaccine for people with dementia

✓Giving the Covid-19 vaccine to someone living with dementia - Dementia UK

https://future.nhs.uk/SEVaccineOpsCell/view?objectId=52252848
https://www.gov.uk/government/publications/covid-19-vaccination-easy-read-resources
https://www.gov.uk/government/collections/covid-19-vaccination-programme
https://www.gov.uk/government/publications/use-of-human-and-animal-products-in-vaccines/guide-to-the-use-of-human-and-animal-products-in-vaccines
https://www.gov.uk/government/publications/covid-19-vaccination-programme-guidance-for-healthcare-practitioners
https://www.doctorsoftheworld.org.uk/translated-health-information/?_gr=coronavirus-information
https://www.rcpsych.ac.uk/docs/default-source/members/faculties/old-age/dementia-uk---useful-tips-on-the-covid-19-vaccine-for-people-with-dementia---december-2020-(2).pdf?sfvrsn=889b9793_2
https://www.dementiauk.org/information-and-support/resources/coronavirus-covid-19/giving-the-covid-19-vaccine/
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