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Memorandum Buckinghamshire Healthcare
NHS Trust
To/Dept : All primary and secondary care medical, nursing, and pharmacy
colleagues
From/Dept : Medicines Resource Centre, Buckinghamshire Healthcare NHS Trust
Date : 13/01/2025
Subject : Aactive D3 Colecalciferol Oral Drops - Product defect and recall

There have been several reports of children admitted to different hospitals in the UK (some within the
BOBICS area) with significantly raised Vitamin D and calcium levels due to potential overdosing of
colecalciferol see link below.

TriOn Pharma recalls Aactive D3 2000iu/ml supplements because of excess levels of Vitamin D3 |
Food Standards Agency

The patients had been prescribed or obtained the following food supplements in primary care:
Aactive D3 2,000iu/ml Oral drops 20ml Batch LS23317 Best before November 2025

Aactive D3 2,000iu/ml Oral Solution 50ml| Batch LS23318 Best before November 2025
These products are classed as food supplements and are not licensed medicines. Therefore, the recall
does not come under the standard MHRA product recall processes. The alert and recall are currently being
managed by the Food Standards agency.
The manufacturer is testing affected product samples, however the colecalciferol assay is not widely
available and these results may take time. Regional quality assurance has stated that units within the NHS

are unlikely to be able to independently analyse the products.

Actions to be taken in secondary care:

e If patients (children or adults) are admitted with signs and symptoms associated with excessive
intake of vitamin D (such as nausea and vomiting, weakness, lethargy, constipation and non-
specific aches and pains, as well as thirst, polyuria, weight loss and cardiac dysrhythmias) and
confirmed with raised vitamin D and calcium levels, please check whether the patient has been
taking this product. Ensure the patient is made aware not to continue taking the affected product
and to return them to the store where it was bought. Please Datix such admissions.

Further actions to be taken in primary care:

e Colleagues assessing patient’s presenting with the above symptoms are advised to confirm if
Vitamin D supplements are being taken as above and treat accordingly.

e Community pharmacies should remove affected batches from sale.

e Colleagues are asked to publicise this recall within GP surgeries and Community Pharmacies using
the documents available from the link above.

e Prescribers should consider the prescribing of licensed medicinal products when prescribing
treatment doses of Vitamin D.

(The potential for significant deviation from the labelled concentration when using vitamin D products marketed as food
supplements has previously been described: Quality and use of unlicensed vitamin D preparations in primary care in England:
Retrospective review of national prescription data and laboratory analysis - PubMed)

For further information and advice, contact:
e Medicines Resource Centre on 01296 838220 between 09:00 and 16:00
or email bobicb-bucks.bucks.medicinesresourcecentre@nhs.net
e Out of hours, contact the emergency duty pharmacist via switchboard.
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