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Newsletter - March 2025 
In this update: Welcome, Services, Training and events, 

Communications 
 

 

 

 
 
 
 
 

Community Pharmacy Negotiations Update 
At time of writing Community Pharmacy England have sat down with HM 
Government to negotiate the Community Pharmacy Contractual Framework, 
that expired in March 2024. The LPC is extremely concerned that many 
contractors are in a financially perilous position, especially taking into account 
a period of 9 years in which there have been NO increases, and costs are 
increasingly on the rise e.g. the NI and living wage increases from the 1st April. 
 

Engagement with Local MPs 
We have been working hard to engage with local MPs around the Thames Valley 
Area – and have met and discussed the plight of Pharmacy with 11 MPs from all 
parties: 
 
Peter Swallow MP for Bracknell 
Callum Anderson MP for Buckingham 
Greg Smith MP for Mid Buckinghamshire 
Clive Jones MP for Wokingham 
Yuan Yang MP for Earley and Woodley 
Lee Dillon MP for Newbury 
Freddie van Mierlo MP for Henley and Thame 
Layla Moran MP for Oxford West and Abingdon 
Laura Kyrke-Smith MP for Aylesbury 
Joshua Reynolds MP for Maidenhead 
Callum Miller, MP for Bicester and Woodstock 
 
We have focused on 3 main topics: 
Contract – A fit for purpose contract for Community Pharmacy with 
guaranteed rises annual tied to inflation 
Supply Chain – too many lines are dispensed at a loss, or are impossible to 
source. Regs need to change to all pharmacists to amend prescriptions for 
change in format or dosage. Supply Chain needs to be more robust and less 
dependent on factors overseas. 
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We can do more – if appropriately funded we want to see an expansion of 
Pharmacy First – but also an increased consistency of digital referrals from GP 
Practices. 
 
Please feel free to contact the MP that represents YOUR constituency – share 
examples of finding issues (we have heard that rent for some increasing by 
over 50%), and share examples of items dispensed at a loss where no 
concession has been applied. Please feel free to reach out to the LPC team for 
help with this.  David Dean, Chief Officer 
 

 
 
 

Services 
 

 
 
 
 
 
 

 

Cash Flow and the importance of month end 
claiming process 
I have noticed that when reviewing Pharmdata or from discussions with Local 
Authorities, there are pharmacies that have not claimed for services and 
therefore could be losing thousands of pounds. These missing claims could be 
Pharmacy First or something simple as not claiming their EPS prescriptions 
daily. We also hear from Local Authorities that community pharmacies are 
providing work (i.e. Supervision, needle exchange, DMS, EHC etc.) but just not 
claim for them. When I hear about these pharmacies, I do follow up with the 
pharmacy. Most of the time, I hear that “we forgot to claim.” 
 
Whilst these services can be claimed the following month, however, this missed 
income will have a negative effect of a pharmacy’s cash flow for that month. As 
we all know, cash flow is key to the financial viability of a business. A business 
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cannot survive on not claiming for work that has be completed. We hear is 
regularly, that community pharmacies must not do a service for free. 
With every business, the business must have a straightforward process using a 
daily checklist, which feeds into a weekly checklist leading to the month end 
checklist. This month end checklist supports your month end claim. 
 
There are many pharmacies that have a very robust reporting process, 
however, there appears some that do not have a process, thus missing key 
claiming dates. I have used a few reports from contractors to put this report 
together. 
 
Community-Pharmacy-Checklist 

  

News 
  

Community Pharmacy Thames Valley elect new 
Chair 
We would like to congratulate Ian Dunphy on becoming the Chair of 
Community Pharmacy Thames Valley!  Ian has been an invaluable member 
of our committee, serving as Treasurer for the past three years. 
 
Ian's journey in pharmacy began at Nottingham University, where he trained 
as a pharmacist. He also holds a certificate in community pharmacy from 
the University of Bath. Currently, Ian is the Superintendent Pharmacist at 
Hanborough Pharmacy in Oxfordshire and the PCN lead for Eynsham and 
Witney. He will be pursuing studies as an Independent Prescriber in 2025, 
with support from his local GP surgery. 
 
With 20 years of experience as a community pharmacist, primarily working 
in independent pharmacies and as a locum pharmacist in and around 
Oxford, Ian is well-versed in his field. Additionally, he has contributed 
significantly to the Centre for Pharmacy Postgraduate Education (CPPE) in 
the South Central area, covering the Thames Valley, where many may have 
met him at various events. 
 
Congratulations, Ian, on your new role as Chair! We look forward to your 
continued leadership and contributions to our community. 
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IMPORTANT: Please check your smartcard version! 
 
Registration Authority (RA) Teams are replacing older style cards as they 
enter ‘end of life’. For users with older styles cards please note the dates 
below: 
 

• EPS prescription signing to be unavailable from 31 March 2025. 
• Authentication with these smartcards will no longer be available in Q2 

2025. 
• Other national services may stop supporting series 4, 5 and 6 

smartcards before this date. 
 
To check the age of your card please look on the back – if your card starts 
with 04,05 or 06 please contact South Central West (SCW) Registration 
Authority to discuss a replacement. 
 
Contact details for SCW RA Smartcard Team:  0300 561 0429 email:  
scwcsu.smartcards@nhs.net 
Further information can be found here: https://digital.nhs.uk/services/care-
identity-service/latest-news/revised-dates-for-the-phasing-out-of-
smartcard-series-4-5-and-6’ 
 
 

 

  

http://www.cptv.org.uk/
mailto:office@cptv.org.uk


 

 

Community Pharmacy Thames Valley 
Website: www.cptv.org.uk Tel: 07702 683277 | Email: office@cptv.org.uk 

  
Emergency Hormonal Contraceptives (EHC)  
 
In Oxfordshire, women of all ages are not always aware that they can 
access EHC for free from the community pharmacies commissioned by 
the Public Health Team, part of Oxfordshire County Council. 
We know that the risk of women not accessing these pills can mean 
unplanned and unwanted pregnancies adding significant stress and 
potential health risks for the women it affects. 
We have been running a marketing campaign around the county using the 
image shown above and all pharmacies commissioned by the Council 
would have been sent posters of the same image to display in the window.  
If you are one of the pharmacies we hope that you can display the poster 
in a prominent position so that the association for the free EHC can be 
easily made.  
There are a range of posters and other graphics available by following this 
link - https://oxfordshire.canto.global/v/communicationsportal to support 
any social media that you may be doing, or if you have a digital screen.  
 
If there are any pharmacies not signed up to the Council commissioned 
contract to deliver EHC and you are interested to find out more, please 
contact Liz.benhamou@Oxfordshire.gov.uk 

 

 

NHS Pharmacy First: Clinical assessment and 
examination skills full day face to face workshop 
 
CPPE is running more NHS Pharmacy First: Clinical assessment and 
examination skills full day face to face workshops at venues around the 
country, including Reading, Berkshire. This is a fantastic opportunity to be 
supported by a medical tutor, (normally a GP in practice), a clinical 
demonstrator and the CPPE team, to improve your confidence with 
history-taking skills, identifying red flags, ensuring your approach is 
person-centred as well as having time in a safe space to practice your 
hands on ear, nose and throat examination skills – all in one day!  
 
The event in Reading is on Sunday 8th June 2025 at The Holiday Inn, 
Reading South, RG2 0SL. Learners will be welcomed with refreshments 
from 9:00am and the event itself will run from 9.30am until 5pm, with 
lunch provided.  
 
More detail, including how to book can be found here: 
https://www.cppe.ac.uk/programmes/l/nhsphfrst-w-01  
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PLEASE NOTE: You will not be able to book this workshop if you have 
already attended the Ear, nose and throat examination: advancing clinical 
assessment skills workshop.  
 
Don't miss out on this great opportunity and book now to secure your 
place. We expect these workshops to fill up fast.  
 
 

 
 
 

 

 
 

 
LPC Committee Meeting – 19th March 2025 
 
We are excited to invite all contractors to submit their questions for the 
upcoming committee meeting on Wednesday, March 19, 2025. James 
Wood, the Director of Member and LPC Support at Community Pharmacy 
England, will be joining us. Please direct any questions you have for him to 
the committee and email office@cptv.org.uk 
 

Training and Events 
  

FREE training courses for pharmacy 
professionals 
 
The LPC subscribes to the Virtual Outcomes training platform, 
granting our pharmacies access to an array of online training 
resources. To get started, simply enter your ODS Code using the 
link. 
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Did you also know children can return to school once they feel better even if the HFDM blisters have 
not healed?  Book your place on this FREE online course - you will just require your ODS code to log in. 

 

Communications 
 

 

 
 

Signal Messaging Group 
We run a Signal Group for CPTV pharmacy contractors, team 
members and locums that is useful for quick queries and support, 
sharing ideas and finding medicines in short supply.  To be added to 
the group you need to install the Signal app first, then send your 
name, pharmacy and the mobile number that you signed up with to 

office@cptv.org.uk.  Please note we don’t allow advertising in any form 
(including job vacancies, locum requests or any other business 
activity). 
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Mailing List 
Join our mailing list to receive our weekly News Digest (circulated 
each Thursday) by signing up on the front page of our website 

(www.cptv.org.uk) or emailing your name, pharmacy and email address 
to Lorna on: office@cptv.org.uk. 

 

Contact Us 
We are here to support all CPTV contractors and pharmacy teams.  If 
there is anything we can help with, please don’t hesitate to contact 
us: 

David Dean, Chief Officer – 07702 209197 - chiefofficer@cptv.org.uk 
Kevin Barnes, Contractor Support Officer –07777 671596 - cso@cptv.org.uk 

Lorna Girling, Engagement Officer – 07702 683277 - office@cptv.org.uk 
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