Managing difficult convesations

and behaviour

¥ Join us on Tuesday, 17" March, 7.00pm - 9pm

e Master the art of difficult conversations

e How best to manage difficult behaviour

This online session will will explore how to prepare and deliver kind, effective,
difficult conversations and how to best manage difficult behaviour.

The aim is to provide participants with an increased understanding and REGISTER
confidence in how to manage difficult situations, including the opportunity to
share ideas and practice a difficult conversation. Community
+ Pharmacy
Thames Valley


https://www.eventbrite.co.uk/e/managing-difficult-conversations-and-behaviour-workshop-tickets-1982352514735?aff=oddtdtcreator

